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PETJIAMEHT
0 MPEAOCTABICHUIO TOCYIaPCTBEHHBIM OI0PKETHBIM 00111€00pa30BaTeNIbHBIM YUpPEkKICHUEM
I'mmnuasueit Ne 70 Tlerporpanckoro paiiona Cankr-IlerepOypra
yCIIyTH 1O MPeICTaBICHUI0 HHPOPMATUU
00 00pa3oBaTe/IbHBIX MPOrPAMMAaxX M Y4eOHBIX IJIAHAX, PA00YUX NPOrpaMMax y4eOHbIX
KYPCOB, IIPeIMETOB, JUCUMUILIMH (MOXYJIeid), FOA0BbIX KAJEHIAPHBIX Y4eOHBIX Irpadukax

1. O01mme moJ1oKeHus

1.1. IIpeameTom peryaupoBaHusi HACTOSALIETO PEryiaMeHTa SIBJISIFOTCS] OTHOILIEHUS, BO3HUKAIOIIINE
MEXIy TMOJNydaTeNsIMH YCIYTM M TOCYIapCTBEHHBIM OIO/KETHBIM 00I1e00pa3oBaTeIbHBIM
yupexaenueM ['mmuaszueit Ne 70 Ilerporpanckoro paitona Cankrt-IlerepOypra (mamee — 'bOY
rumHasust Ne 70) B cBsI3M ¢ mpeocTaBlieHreM nHpopMalu 00 00pa3oBaTeIbHBIX MPOrpaMMax 1
y4eOHBIX TUIaHaX, paboYMX MporpaMMax y4eOHBIX KypCOB, IIPEAMETOB, TUCHIUILIAH (MOIYIICH),
TOJIOBBIX KaJleHAapHBIX yueOHbIX rpadukax B 'BOY rumuazum Ne 70.

1.2. Ycnyra mpenocraBiisiercss (U3WYECKUM JIMIAM, IOPUAMYECKUM JHLAM (Janee —
MOJIy4aTeNId YCIIYTH).

1.3. TpeGoBanust k HOpSAKY HHPOPMHUPOBAHHUS O MPEIOCTABICHUH YCITYTH.

1.3.1. Ycnyra npepocrasnsiercs [ BOY rumuazueit Ne 70.

1.3.2. Undopmanuss o6 oOpa3oBaTeiabHBIX MPOrpaMMax MU y4eOHBIX IUTaHax, pabouMx
nporpaMMax y4eOHBIX KypCOB, MPEIMETOB, TUCIMIUIMH (MOJIYJEH), TOAOBBIX KaJeHIAPHBIX
yuebHbix rpadukax B ['BOY rumnazum Ne 70 pa3memniena Ha odunuanbHbix caiitax ['BOY
rumHa3uu Ne 70, Anqmuanctpanuu [lerporpanckoro paiiona Cankt-IlerepOypra.

B pamkax uH(bOpMHUpOBaHHUS M OKa3aHHs YCIYr MOJy4YaTeNt0 YCIYTH (YHKIIMOHUPYET
uHtepHeT-nopran «l'ocynapcrBennsie yciayru B Cankr-IlerepOypre» (Www.qu.spb.ru) (nanee —
[Topraun).

Wudopmanus o mecte HaxoxIeHHs, rpaduke paboThl, ClIPaBOYHBIX TedeoHaX, aapecax

caiitoB, aapecax 3nekTpoHHON mouTel ['BOY rumuazum Ne 70 pa3meriena Ha oduLHaTBHOM
caiite Anmunuctpauuu Ilerporpanckoro paiiona Cankr-IlerepOypra.
Nudopmanus o Mmecte HaxoxJeHHs, rpaduke paOoTbl, CIpaBOYHBIX TeiedoHax, aapecax
cailiToB, ajapecax HJIEKTPOHHOW moutbl AnmuHucTpauuu [lerporpanckoro paitona CaHKT-
[TerepOypra pasmemieHa Ha o¢unuansHoM caiite IlpaButensctBa Cankr-IlerepOypra
(Wwww.gov.spb.ru).

1.3.3. Ilony4arenu yciayru MOTyT HOJY4YUTh MH(POPMAIUIO, 00 OpraHax U OpraHu3ainusx

YKa3aHHbIX B MyHKTax 1.3.2 cienyrommmu criocodamu:
- Ha opunmanbHoM caiite [IpaBurenscTBa Cankt-IlerepOypra;
- Ha ounmaibHOM caiite Anqmunuctpainuu [lerporpanckoro paiiona Cankr-IlerepOypra;
- Ha [Ioprane.

2. CTanaapr npeaocTaBjaeHus yCJIyrd

2.1. HaumeHoBaHME YyCIyrH: MpefoCTaBieHHEe HHpopMauuu o0 o0pa3zoBaTeIbHBIX
nporpaMMax M ydeOHBIX IUIaHaX, padouMx Mporpammax ydeOHBIX KypCOB, HPEIMETOB,
JUCLHUIUIMH (MOJyJIeH ), TOAOBBIX KaJIEHAAPHBIX yUYeOHBIX Tpadukax.

Kpatkoe HamMeHOBaHWE YCIyru: MpeaocTaBieHue WHPpopManuu o0 00pa3oBaTEIBHBIX
nporpaMMax 1 y4eOHBIX IJIaHax.

bnok-cxema npeoctaBiaeHus YCIYTy IPUBEAEHA B MIPHIIOKEHUU | K periiaMeHTy.

2.2. Ucnionmaenune ycmyru ocymectsisercs [ BOY rumuasuu Ne 70.

2.3. Pe3ynpTaTOM MpeNOCTaBIIEHUS YCIYrd SBISETCS TNOJdydyeHHe HH(opmanuu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IJIaHaX, pabodMx MporpaMMax Y4eOHBIX KYpCOB,
IPEIMETOB, TUCIUIUIMH (MOYJIEH ), TOJOBBIX KaJIEHAAPHBIX YU€OHBIX IpaduKax.


http://www.gu.spb.ru/
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2.4. Ycayra mpemoCTaBlIsIeTCsl B PEXKHUME PEaJbHOIO BPEMEHHM WM 10 OOpAaIICHHUIO
MoJTyyaTelis yCIyTH.

2.5. IlpenmocraBieHue YCIyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CJEAYIOIIMMHU
HOPMATUBHBIMH MPABOBBIMU aKTaMHU:

- @®enepanbHbM 3akoHOM Ne 2730t 29.12.2012 «O6 obpazoBanuu B PO» («Poccuiickas
rasera, 31.12. 2012 r., Ne 5976);

- ®enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake paccMOTPEHHUS
obparmenuii rpaxxaan Poccuiickoit denepannny» («Poccuiickas razeray, 05.05.2006,Ne 95);

- @enepanbHbiM 3ak0oHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX JTaHHBIX)
(«Poccuiickas razeray, 29.07.2006, Ne 165);

- ®DegepanbHbiM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wunHbpopmanumy,
UH(POPMALIMOHHBIX TEXHOJIOTHUAX | 0 3amuTe nHpopmanun» («Poccuiickas razera», 29.07.20006,
Ne 165);

- ®epnepanbabiM 3akoHOM 0T 06.04.2011 No 63-03 «OO0 »IEKTPOHHOW TOIITHUCHY
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- moctaHnoByienreM [IpaButensctBa Poccuiickoin denepanuu ot 15.06.2009 Ne 478 «O
eIMHOW cucTeMe WH(GOPMANMOHHO-CIIPABOYHON TOAJEPKKA TpPaXJaH M OpraHM3aluid 1o
BONIPOCaM B3aUMOJICHCTBUSL C OpraHaMH HWCIOJHUTEIBHON BIACTH W OpPraHaMHd MECTHOTO
CaMOYIIpaBJICHUs] C  HCIOJB30BaHWEM  HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON  CeTH
Hutepuer» («Cobpanue 3akoHoaatensctBa Poccuiickoit @eneparum», 2009 r., Ne 25, ct. 3061);

- nmpukazoM MuHucrepctBa obpa3zoBanus Poccuiickoit ®enepaunu ot 09.03.2004 Ne
1312 «O0 yTBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUlaHa W MPUMEPHBIX Y4eOHBIX
IUIAaHOB 111 oOpa3oBarenbHbIX yupexxaeHuidl Poccuiickoil @exnepanuu, peaau3yromux
IPOrpaMMBbI 001IEro 00pa3oBaHUY;

-noctaHoBneHuemM IlpaButenbctBa Cankr-IletepOypra ot 24.02.2004 Ne 225
«O Komutere mo oOpazoBanuto» («BectHuk Anmunuctpaunuu  Caskt-IletepOypra», 2004,
Ne3);

- noctaHoBnenue IIpaBurensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
aIMUHUCTpALUSIX  PaliOHOB Cankr-IletepOyprax» («upopManimioOHHBIN OIOJIETEHD
Anmunuctpamuu Caskr-IlerepOypra», Ne 37, 29.09.2008);

- mnocranoBieHueM IlpaButensctBa Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEKBEJIOMCTBEHHOW aBTOMAaTU3MPOBAHHOW HMH(DOPMAIIMOHHOW  CHCTEMBbI
«O0GecneueHue JeSITENbHOCTH MHOTO(YHKIIHOHAIBHOIO LEHTpa IIPEIOCTaBICHUS
rocynapcTBeHHbIX yciyr B Cankr-IlerepOypre M mnpenocTaBieHHs TOCYIAapCTBEHHBIX YCIYT
yepes [loptan rocynapcreenssix ycuyr B Cankr-IlerepOypre» («MHpopManoHHbli Or0JIeTeHb
Anmunuctpamuu Caskr-IlerepOypray», 28.06.2010, Ne 24);

- pacnopsbkenueMm IlpaBurtenscrBa Cankrt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MeponpuATHSIX MO MEpeXoAy Ha NPEJOCTABICHUE HCIOJHUTENBHBIMU  OpPraHaMu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUIE»
(«Bectuk Anmunuctpanun Cankr-IlerepOypray», 24.04.2011, Ne 4).

2.6. JIokyMeHTBI, MOJUIeXkKAIINe MPEACTABICHUIO IMOJIydyaTeleM YCIYTH JUIsl TOJyYeHUS
YCIIyTU: 3asBJICHUE.

2.7. IlpenocraBieHne yCIyTH OCYIIECTBISIETCS Ha O€3BO3ME3THOM OCHOBE.

2.8. OcHoBaHM{ JUIsl OTKa3a B IPEAOCTaBICHUM YCIYTM WM Ul NPUOCTAHOBIICHMS
MIPEIOCTABIIEHUS YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHHE KOTOPOTO MOJydaTeiaeM YCIYrH HeoOXOJIuMO MHpu
MOJIyYE€HUH YCIYTH, YKa3aHa B IPWIOKEHNN 3 K HACTOALIEMY PErJaMeHTy.

2.10. IlepeueHb mpeAoOCTaBIsIEMONM HMH(POPMALMKM IO BOMNPOCAM  HMCIIOJHEHHS
TrOCYJapCTBEHHOMN YCIyTH:

- oOpa3oBaresbHbIE MPOrpaMMbl HAYaJIbHOTO OOIIEro, OCHOBHOIO OOIIEro, CpPeaHEero
(momHOTO) 00pa30oBaHus, a TAKXKE MIPOTPaMMBbI IOTIOJIHUTEIILHOTO 00pa30oBaHus,



- yue6nsbie riansl [ BOY rumuaszun Ne 70,

- pabouue mporpaMMbl Y4€OHBIX KYpPCOB, MPEAMETOB, AUCIUIUTHH (Moayiei) [BOY
rumHa3uu Ne 70,

- rojioBbIe KajeHaapHbie yueOnbie rpaduku ['BOY rumuazum Ne 70.

2.11. TBOY rumnazus Ne 70 pazmeniaer JOMOIHUTEIBHO HHPOPMAITUIO ISt
O3HAKOMJICHHUS NOJTydaTesel yCIyru:

- ycraB 'BOY rumuazum Ne 70;

- IMIICH3MIO Ha TIPaBo BeAeHUs oOpaszoBarenbHol aesTenbHocTH ['BOY rumuazum Ne 70;

- CBUJIETENIBCTBO O rocynapcrBenHon akkpeautaimu ['BOY rumuazum Ne 70.

2.12. OcHOBHBIMH TPeOOBaHUAMH K MH(OPMHUPOBAHUIO MOJIYyYaTeNsl YCIYrd O MpaBHiax
VCIIOJIHEHUS YCIIYTH SBJISIOTCS:

- JOCTOBEPHOCTH IIPEIOCTaBIIEMON HH(OpMALIUH;

- YETKOCTh B U3JIOKECHUU HH(POPMAIUH;

- IOJTHOTa UH()OPMUPOBAHMS;

- y10OCTBO ¥ IOCTYIHOCTD MOTYYEeHUsI HHPOPMALIUY;

- OIIEPATUBHOCTb IIPEAOCTABICHHS HH(POPMALIUH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOKHOCTb IOJIy4€HHs! YCIYTH CPEICTBAMH CETH UHTEPHET;

- gasmmyue caita [ BOY rumuasuu Ne 70;

- HAJINYME CTPaHMIIBI caiiTa ¢ pa3MelIeHHOW nHpopManuei;

- oOHoBNIeHHE MHpopManuu 00 yciyre B TeueHne 30 qHei ¢ MOMEHTa COOTBETCTBYIOIHX
W3MEHEHUM.

2.14. OcoOeHHOCTH MPeIOCTaBICHUE YCIYTH B 3JIEKTPOHHOH hopme.

2.14.1. 3aaButenp uMeet npaso ¢ nomouubto [loprana nanpaBute B I'BOY rumuasuio Ne
70 3asBIEHHE O MpeAOCTaBICHUU HH(pOpMAHKA 00 00pa30BATENBHBIX MPOrpaMMax M y4eOHBIX
IUIaHaX, pabovYMX HporpaMmax yueOHbBIX KypCOB, MPEIMETOB, AUCLHUIUIMH (MOIyJeil), TOA0BBIX
KajeHaapHbIX yueOHbIX rpadukax ['BOY rumuazum Ne 70.

2.14.2. 3asBuTenb MMeEeT BO3MOXKHOCTb MOJYYEHHUS YCIYTH B 3JIEKTPOHHOH (opme B
COOTBETCTBUU C 3TalamH MPEAOCTaBICHUS YCIYTH B AJIEKTPOHHOM BHUJE, NEPEUNCICHHBIMU B
pacniopsbkenun IIpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusx
[0 TepexoJy Ha IMpPelOoCTABICHUE HCIOJHUTEIbHBIMU OpraHaMHM TOCYAApCTBEHHOH BiacTu
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIE».

2.14.3. Copep:xaHue 3TaroB Mepexoaa Ha MPeI0CTABIEHUE YCIYTH B AJIEKTPOHHOM BUJIE
U CPOKH UX peaT3alHH.

2.14.3.1. Conepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocyJapCTBeHHbIX YCIyr U Ha ExnHOM mopTaine rocy1apcTBEHHBIX YCIYT.

Cpok peanu3zanuu 1-ro arama g0 01.12.2010.

2.14.3.2. Conepxkanue 2-ro sTamna: pazMenieHue Ha EqMHOM noprasie rocy1apCTBEHHBIX
ycIIyr (opM 3asBIEHUIN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JIJISl TOJTYYEHHSI COOTBETCTBYIOLIUX
yCIyT, U o0ecreyeHre 0CTymna K HUM JUIsl KOTUPOBAHUS U 3aII0JTHEHUS B 3JIEKTPOHHOM BHJIE.

Cpoxk peanmzaruu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepsxanue 3-To sTamna: odecrneuyeHue BO3MOXKHOCTHU TSl 3asBUTENEH B LENAX
MOJIyYEHUS YCIYTU MPEICTaBISITh JOKYMEHTHI B JIEKTPOHHOM BUJIE C UCHONb30BaHueM Ennnoro
nopTaja rocy/1apcTBEHHBIX YCIIYT.

Cpok peanuzanmu 3-ro stamna g0 01.07.2012

2.14.3.5. Copepxanue 4-ro odrtama: oOecledeHHe BO3MOXKHOCTH ISl 3asBUTENEH
OCYIIECTBIISTh C HCTIONIb30BaHUeM EuHOro noprana rocy1apcTBEHHBIX YCIyT MOHUTOPUHT X0/1a
IIPEIOCTABIIEHUS YCIYTH.

Cpok peanmm3zanuu 4-ro stana g0 01.01.2013.

2.14.3.6. Conepxanue 5-ro stana: o0ecrneyeHre BO3MOKHOCTH MOJIYUYEHUs pe3yJIbTaToB
MIPEIOCTAaBIIEHUSl YCIYTH B 3JEKTPOHHOM BHJle Ha ExauHOM mopTanie rocyaapCTBEHHBIX YCIYT,
€CIIM 3TO He 3ampelieHo (eaeparbHbIM 3aKOHOM.



Cpok peanu3zanuu S5-ro stama 10 01.01.2014.

3. Cocras, 1oc/j1e10BATEJIBHOCTb M CPOKH BBINOJIHEHHS NPOLEAYP, TPeOOBaHNS K NOPAAKY
UX BBINOJHEHHS, B TOM YHCJIe 0COOCHHOCTH BbINOJTHEHHS MPOLEAYP B 3JeKTPOHHOI dopme

3.1. IlpenocTaBneHue ycayru BKJItOYaeT B ce0sl ClIeAyIOIINE POy pbl:

-IIpeIocTaBlIeHne HMH(OPMAIMOHHBIX MaTepualioB Ha odunuaabHoM caiite [BOY
rumHazuu Ne 70 B peskume peasbHOro BpeMEHH;

-IIpeI0CTaBIeHne HH()OPMAIIMOHHBIX MAaTEPHAJIOB IO 3asBICHHUSIM MOJIyJaTeleld yCIyTH,
HOCTYNUBIIMX ITOCPEACTBOM ceTH MHTepHeT, B ToM uncie nocpenctsoM Ioprana.

3.2. IlpenocraBneHne WHGOPMAIMOHHBIX MaTepHUaaoB Ha oduimansHoM caiite [BOY
rumHazuu Ne 70 B peskuMe peabHOIo BpEMEHH.

3.2.1. KOpuanyeckum (HakToM, SBISIOIIMMCS OCHOBAaHMEM Ui Hayaja MpOLEAYpHI,
ABISICTCA COOBITUE WM JeHcTBUE, C KOTOPhIM CBfi3aHAa HEOOXOAMMOCTb pa3MELICHUs
uHpopmanun 00 00pa3oBaTENbHBIX NMpOrpaMMax M Y4eOHBIX IUIaHAX, paboO4MX Mporpammax
y4eOHBIX KYypCOB, IpPEIMETOB, IUCHMIUIMH (MOAYyJeH), TOMOBBIX KaJeHJApHBIX Y4eOHbIX
rpadukax B [BOY rumuazum Ne 70.

3.2.2. OTBeTcTBEeHHBIM 3a coJepkaHue U KadecTBO MHdopmanuu, pa3MeneHHON
Ha odunuansHOM caiite I'BOY rumuazum Ne 70 sBisiercst pabotauk ['BOY rumnuazum Ne 70,
MOATOTaBIMBAOIIMKA W pa3meniaronuii Madopmanuio Ha caiite ['bBOY rumuazum Ne 70,
Ha3HaYeHHBIN npuka3zom aupexropa 'bOY rumuazuu Ne 70,

3.2.3. B pamkax Hacrosied Mpoiuexypsl OTBETCTBEHHOE nuI0 — paboTHuk ['BOY
rumHazuu Ne 70:

- pa3memniaer nHpopManuio Ha odurmanbHoM caiite 'bOY rumuazuum Ne 70,

- B Cily4ae M3MEHEHUs nHpopManuyd OOHOBISET JaHHBIE Ha oduuuansHOM caiite ['BOY
rumHazuu Ne 70 B teuenue 30 qHEN cO THS BHECEHUS U3MEHEHUIA.

B ciydae m3meHeHnss ”HPOPMAILIMU O MECTE HaXOXACHUs, rpaduke paboThl, CIIPAaBOYHBIX
TenedoHax, aapece caiita, aapece 31eKTpoHHOM moutel ['BOY rumuazuu Ne 70 oTBEeTCTBEHHOE
mino — paborHuk ['BOY rumuazmm Ne 70 nHampaBnser umHOpMamuio 00 H3MEHEHUSX B
Anmunuctpauio Ilerporpaackoro paiiona Cankt-IlerepOypra B Teuenue 15 nHeit ¢ MoMeHTa
M3MEHEHUs1 HHPOpMaIuu.

3.2.4. KpurepueM NpHUHATUS pelIeHUs O TNPeAOoCTaBlIeHHE HH(POPMALMOHHBIX
marepuaiioB Ha opunmansHoM caiite [BOY rumuazum Ne 70 B pexuMe peanbHOTO BpEMEHH
ABJISIETCA U3MEHEHUN MH(OpMaluy, ykazaHHol B nyHkTax 2.10, 2.11 Hacrosmero Pernamenra.

3.2.5. Pe3ynbTaToM HACTOSIIETO JEHCTBUS SBISETCS NoJydeHue uHpopManuu o0
0o0pa3oBaTeNbHBIX NpOrpaMMax M y4eOHBIX IJIaHaX, pabodyMx MporpaMMax y4eOHBIX KYpCOB,
IpEeIMETOB, JUCHUUIUIMH (MOJyJiel), TOJOBBIX KaJeHJapHbIX YdeOHbIX rpaduxkax ['BOY
rumHa3uu Ne 70 (pU3HUECKUMU JTHITAMH.

3.2.6. Croco6 ¢ukcanuu pe3yibTaTa BBIIOJIHEHUS MPOLEAYPhl: pa3MelleHHue Ha
opunmansaoM caiite [BOY rumuazun Ne 70 nnpopmarmm 06 06pazoBaTeIbHBIX POrpaMMax 1
y4eOHBIX IUIaHaX, pabo4yMx MporpamMmax y4eOHBIX KYypCOB, MPEAMETOB, AUCLUUIUIUH (MOyJeil),
TOJIOBBIX KaJIEHJIapHBIX YU€OHBIX TpaduKax.

3.2.7. Iupexrop 'bOY rumuaszuu Ne 70 ocyiiecTBisieT KOHTPOJIb 3a:

- CBOEBPEMEHHOCTHIO OOHOBJIEHUS uHpopMaiuu o0 ycayre W MHPOPMHUPOBAHUS
Anmunuctparun [lerporpanckoro paitona Cankr-IlerepOypra B ciyyae W3MEHEHHM JaHHBIX O
MeCTe HaxoXKJeHus, rpaduke pabOThl, CHpaBOYHBIX TenedoHax, aapece caiiTa, aapece
anekTpoHHOK ouTel ' BOY rumuazuu Ne 70;

- IOJTHOTOW M IOCTOBEPHOCTHIO MH(OpMAINK, pazmenieHHoi Ha caiite [BOY rumuazum Ne 70;

3.3. IlpenocraBrnenne HHGOPMAIMOHHBIX MaTEpHANIOB I10 3aSBJICHUSAM IOJIydaTesei
yCIIyTH, MOCTYNMBIIMX IHOCPEACTBOM ceTH MHTepHeT, B TOM umcie nocpeactBoM I[loprana,
BKJIIOUYAET CIEAYIOLIUE IEUCTBUS:

- IPUEM U PETUCTPALIMIO 3asIBICHUS 3asIBUTEIIS B AIEKTPOHHOU hopme;



-paccMOTpeHHe 0OpaIleHus 3asIBUTEIIS U TIOJITOTOBKA OTBETA HAa OOpaIlieHHeE.

3.3.1. Ilpuem wu peructpauus 3asiBICHUS MOJydaTedsl YCIYrM TOCPEICTBOM CETH
NurtepueT, B ToM uncie nocpeacrsom [loprana.

3.3.1.1. KOpumunueckum ¢akToM s Havajga NPOLEAyphl SBISETCS oOpalieHue
3agBurens, nocrynusiuee B ' BOY rumuazuu Ne 70 mocpenactsom cetu HTEpHET, B TOM YnCIiIe
nocpeactsoM [loprana.

3.3.1.2. JIumom, OTBETCTBEHHBIMHM 32 BBINIOJHEHHE MPOIEIYpHl, SBISETCS pPabOTHUK
I'BOY rumuazuu Ne 70, HazHaueHHBIN TpuKa3oM aupektopa ' bBOY rumnaazuu Ne 70;

3.3.1.3. OtBerctBennoe nuno ['BOY rumuazuum Ne 70 - pabotauk 'bOY rumuaszuu Ne 70
PETUCTPUPYET 3asiBICHHUE I[OJIydaTedsl YCIAyrd B TeueHue 3 JHEell co JHS TOCTYIUICHUS
3asIBJIICHHUSI.

3.3.1.4. KputepreM NOpuHATUS PEUICHUS SBJISETCS IOCTYIUICHUE  3asBIICHHS,
COCTaBJIEHHOTO IO (hopMe, yKa3aHHOH B MPHIIOKEHUH 3 K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynpTaroM HaCTOSIIErO0 JACUCTBUS SIBJISIETCS PETUCTpalUs 3asBICHUS
3asiBUTEIISE OTBETCTBEHHBIM JIMIIOM [ BOY rumuazum Ne 70.

3.3.1.6. Cmoco0 (¢ukcanuu pe3yJabTaTa BBIOJIHCHHUS TPOLEIYpPhl: PETUCTpaIus
3asBJIEHUsI B JKypHayie ydera oOpamieHuil. dopma xkypHajga ydeTa OOpallleHud moirydarenen
YCIIyTH NPEJICTaBICHA B MPWIOKEHUU 4 K pErllaMeHTy.

3.3.1.7. KoHTposib 3a HCIOJHEHHEM MpPOLEnypbl ocyuecTBiser aupekrop ['BOY
rumHazuu Ne 70.

3.3.2. PaccmoTpenue oOpalnieHust ¥ HalrpaBJIeHUE OTBETA Ha OOpallieHue.

3.3.2.1. KOpuguueckum ¢akToM A Hayajla MOPOUEAYPbl SBISETCS PETrUCTpaLus
3aSIBJICHUS TTOJTyYaTeNsl YCIyTH oTBeTCTBeHHBIM oM [ BOY rumuazum Ne 70.

3.3.2.2. JIumoMm, OTBETCTBEHHBIMU 3a BBHINIOJHEHHE MPOIEAYpHI, SBISETCS PAOOTHHUK
I'BOY rumuazuu Ne 70, HazHaueHHBIN ipuka3oM qupektopa ['BOY rumuazuu Ne 70;

3.3.2.3. OtBerctBeHHoe auno — pabotHuk ['BOY rumnuazum Ne 70, ocymiecTBiseT
MOATOTOBKY HWH(OPMAIMOHHBIX MATEpUaJIOB B COOTBETCTBUM C OOpaIICHUEM 3asBUTENS U
HAIpPAaBIISET €€ 3asBUTENI0 MOCPEACTBOM ceTH VHTepHeT, B ToM umcie nocpeactsom [loprana B
teuenue 30 qHEl co TH 0OpalleHus 3asBUTETIS.

3.3.2.4. KpurepueM NpHUHATUS pELIEHUS O MPEJOCTaBICHUH HH(POPMALUOHHBIX
marepuanioB ['BOY rumuazum Ne 70 sBisiercst coziepikaHue BOIMPOCOB, IOCTABICHHBIX B
3asBJICHUHU, OLICHKAa BO3MOYKHOCTH JaTh OTBET HA IOCTABJIEHHBIM BONPOC B COOTBETCTBHM C
3aKOHOJATEILCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOSLIETO ACHCTBUA SBISIETCS MOJYyYECHUE 3asBUTENIEM OTBETA,
COJIEpIKalllero 3anpammBaeMyl0 HHPOpPMAIUIO, MOCPEACTBOM ceTh VIHTepHET, B TOM 4YHCIe
nocpenctsoM Ilopraina.

3.3.2.6. Crioco6 ¢ukcanuu pe3ynbTata BBIIOJIHEHUS MPOLEAYPHI SIBISETCS perucTparus
orBeTcTBeHHBIM nuIloM [ BOY rumnuazuu Ne 70oTBera Ha oOpalleHue 3asBUTENS] B KHUTE y4eTa
oOpareHu.

3.3.2.7. KoHTponb 3a HCHOJHEHHWEM Mpoluenypsl ocyuiectBisier aupekrop ['BOY
rumHa3uu Ne 70.

4. ®opMbI KOHTPOJIs1 32 UcnoJiHeHueM Periiamenra

4.1. Texymuii KOHTPOJb 32 UCIOJIHEHHUEM OTBETCTBEHHBIMH JIOJKHOCTHBIMHU JIMIIAMHU
MMOI0KEHNH periifaM€HTa MW HWHBIX HOPMATHBHBLIX IIPAaBOBBIX AKTOB, YCTaHABJIMWBAIOMIUX
TpeOOBaHUSI K TPEJOCTABICHHUIO YCIyrd, a TakKe MPHUHITHEM PEIICHUH OTBETCTBEHHBIMU
JIULAMH.

HomxHocTHOoe nuio Aamunuctparuu llerporpanckoro paitona Cankr-IletepOypra
OCYIIIECTBIISICT KOHTPOJIb 32 HaymuueM caiita B [ BOY rumuazum Ne 70.



4.2. TlopsaloKk ¥ MEPUOAUYHOCTh OCYILECTBIICHUS IJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI U KauecTBa IMPEAOCTABJICHUS YCIYTH, B TOM YHCJIE MOPAIOK U (OPMBI KOHTPOJS 3a
MIOJIHOTOM M Ka4€CTBOM IPEOCTABICHUS YCIIYTH.

JomxuocTHOe o AamuHuctparuu [lerporpaackoro paiiona Cankt-IlerepOypra He
pexxe 1 paza B 3 MecAlla OCYIIECTBISET NMPOBEPKY AOCTYMHOCTH M KauecTBa YCIYTd B
COOTBETCTBUHU C [MOKA3aTeIsIMH, YKa3aHHBIMHU B IyHKTE 2.14 HacTOsIIero periaMenTa.

4.3. OTBETCTBEHHOCTh TI'OCYIAapPCTBEHHBIX TIPaKJAHCKUX CIYKalUX AJMHHHUCTpaLUU
[Terporpaackoro paitona Caunkrt-IlerepOypra W HMHBIX [OJDKHOCTHBIX JIMI[ 32 pEUICHUS U
nemctBus (0e31elicTBIE), IPUHUMAEMBbIE (OCYIIECTBIISIEMBIC) B XO/1€ MPEAOCTABICHUS YCIYTH.

4.3.1. Jupextrop 'BOY rumnuazuu Ne 70HeceT OTBETCTBEHHOCTH 3a:

- orcyrcrBue caiita [BOY rumuazum Ne 70;

- He pa3MelieHre (HeCBOEBpEMEHHOe OOHOBJICHHE) HH(popManuu 00 yciyre B TEYCHHE
30 mHE# ¢ MOMEHTa COOTBETCTBYIOIINX OOHOBIICHHIA;

- HecBOoeBpeMeHHoe uH(popmupoBaHue AnmuHucTpauuu Ilerporpanckoro paiioHa
Cankr-IlerepOypra 00 uW3MEHEHMHM JaHHBIX O MECTE€ HaXOXIEHHs, rpaduke padoTHI,
CIIpaBOYHBIX TenedoHax, aapece caifta, aapece 3eKTpoHHOW mouThl [ BOY rumuazum Ne 70 B
TeueHune 15 guei;

- HEMOJHOTY W HEAOCTOBEpHOCTh HWH(OpMammu, pasmemieHHOW Ha caiite ['BOY
rumHa3uu Ne 70;

- HECBOEBPEMEHHYIO MOATOTOBKY U HallpaBJIeHHE OTBETa Ha OOpallleHHe MOJIydaTels

YCIIYTH.

5. HocyneOHblii (BHecy1e0HbIIT) MOPSA0K 00:Ka10BaHUs PellleHUil U el cTBUi
(0e3neiicrBusi) Komurtera no oopazoBanuio, 'BOY rumuazuu Ne 70, npeaocTaBiasiionux
yCayry, a Tak:ke J0JKHOCTHBIX i KomuTera no oopazoBannio, FBOY rumuaazuun Ne 70

5.1. 3asgBUTENM MMEIOT MPaBO Ha JocyaeOHOe (BHecyneOHOe) o0XalloBaHUE JCUCTBUN
(Oe3meicTBUS) U pEelICHUH, MPUHATHIX (OCYIIECTBISIEMbIX) B X0 MPEAOCTABICHUS YCIYTH.

5.2. [Ipenmerom mocyneOHOTO (BHECYACOHOTO) 00KaTIOBAHUS SIBIISICTCS:

- orcyTcTBUE HH(popMaru Ha caiite 'BOY rumuazun Ne 70;

- HETIOJTHOTA U HeJIOCTOBepHOCTh HH(opMariu Ha caiite ' BOY rumuazuu Ne 70;

5.3. OcHoOBaHMSAMU /7151 OCTaBICHUS OOpaleHHs 6e3 OTBETa SBISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOMN MOYTHI) 3assBUTEIS, HAIIPABUBIIETO
oOpaleHue, o KOTOpoMy JOJDKEH ObITh HalpaBJeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMIIIUIO 3asBUTENS, HAIIPABUBIIETO 00paIieHne;

OTBET MO CYILIECTBY IMOCTABJICHHOIO0 B OOpAIlEHWU BOMpOca HE MOXET ObITh JaH 06e3
pasriameHus CBEJICHHIA, COCTABIIIONIMX TOCYIApCTBEHHYIO WM HHYI OXpaHSEMYIO
dbenepalbHBIM 3aKOHOM TalHY.

B citydae noctyruieHnss TMCbMEHHOTO 00pallieHHs, B KOTOPOM COAEP>KaTCsl HELleH3ypHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bl KU3HH, 30POBHI0 M MMYIIECTBY JOJDKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CeMbH, oOpallleHle MOXKET ObITh OCTaBJIEHO 0e3 OTBETa MO CYIIECTBY
MIOCTABJIICHHBIX B HEM BOIPOCOB, M TPAKIAHWHY, HAPAaBUBIIEMY OOpalieHHe, JOJDKHO OBITh
COOOIIEHO O HEJIOMYCTUMOCTH 3J10YMOTPeOIeHUS IPABOM.

B ciyuae, ecnm TEKCT MUCHbMEHHOTO OOpamieHHsi HE MOATACTCs MPOYTEHHIO, OTBET Ha
oOpaleHre He JaeTcsi, U OHO He TIOJUIeKUT HalpaBJIEHUIO HA PACCMOTPEHHUE B FOCY1apCTBEHHBIN
OpraH WJIH TODKHOCTHOMY JIMITy B COOTBETCTBHH C UX KOMIIETCHIIUEH, O YeM B TEUEHHE CEMHU
JHEeW co JIHS perucTpanuu odpalmieHust cooOIaeTcs rpakaaHnHy, HalpaBUBIIEMYy OOpalleHue,
ecnu ero (haMIITHs ¥ TIOYTOBBIH ajjpec (aapec dIEKTPOHHOM MOYTHI) MOAJAIOTCS MTPOYTEHHIO.

B cnydae, ecnu B NMUCBMEHHOM OOpalleHHM TpakJaHHMHA COJEPXKHUTCA BOINPOC, HA
KOTOPBIii €My MHOTOKPAaTHO MaBaJIUCh NMHUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HarpaBIsieMbIMU OOpAIEHUsIMH, ¥ [IPU 3TOM B OOpAIlleHUHN HE MPHUBOIATCS HOBBIE TOBOJBI MU
00CTOSATENHCTBA, MOXET OBITh TMPUHITO pelieHne O O€30CHOBATEIBHOCTH OYEPEIHOTO



oOpamieHus M MPEeKpalleHUN MEPernucKd ¢ TPaKAAaHWHOM IO JaHHOMY Bompocy. O maHHOM
pELICHUH YBEJOMIISIETCS TpakJaHUH, HAIIPaBUBILHUI oOpalleHue.

B cnywae ocraBneHus oOpamieHus 0e3 OTBETa IO CYLIECTBY IIOCTAaBICHHBIX B HEM
BOIIPOCOB 3asiBUTEII0, HAIpaBUBILIEMY OOpallleHHe, COOOIAeTcs 0 HEBO3ZMOXKHOCTH JaTh OTBET
10 CYIIECTBY IMOCTABJICHHBIX B 00paIIeHUH BOIIPOCOB JIMOO O Mepeaapecanni o0paieHusl.

B cnyuae, eciau npuuuHbI, 10 KOTOPBIM OTBET IO CYILIECTBY IIOCTABJICHHBIX B 0OpallleHUN
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHBI, 3asBHTEIb BIIPaBe BHOBb
HanpaBUTh OOpallleHHE B COOTBETCTBYIOIIUI rOCYAapCTBEHHBIH OpraH WM COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIUILY.

5.4. B yIOBIETBOPEHUH 5Ka100bI MOXKET ObITh OTKAa3aHO B CIEAYIOIUX CIIydasx:

5.4.1. B ciyuae, eciii B MUCbMEHHOM OOpAaIleHUH I'paXkJIaHUHA COJCPKHUTCS BOIPOC, HA
KOTOPbIII €My MHOTIOKpaTHO JaBaJUCh MUCbMEHHbBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBIIeMbIMU OOpAIIEHUSIMH, U [IPU 3TOM B OOpAIIEHUH HE MPHUBOISATCS HOBBIC JTOBOJBI HITH
00CTOATENIbCTBA, BIPABE MPUHATH PELICHHE O OE30CHOBATEIBHOCTH OYEPEIHOro OOpalleHus u
IPEKPALIEHUH TEPENUCKU C IPAKIAHMHOM IO JAaHHOMY BOIIPOCY MU YCIOBUH, YTO YKa3aHHOE
oOpalleHHe W paHee HampaBisgeMble OOpALEHUs HaNpaB/sUIUCh B OJMH M TOT K€
rOCYy/IapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIpPAaBJIEHUS WIM OIHOMY M TOMY JKe
JNOJDKHOCTHOMY Jiuiy. O JaHHOM pelleHUM YBEIOMIISeTCSl Tpa)</JIaHUH, HalpaBUBLIMNA
oOpareHue.

5.4.2. Ilpu nosy4yeHUH MUCbMEHHOI'O OOpallleHHsl, B KOTOPOM COJIEPKaTCsl HELIEH3YpHbIE
I1M00 OCKOPOMUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3/I0POBBIO U HMYILECTBY JOJKHOCTHOI'O
JMIa, a TakXKe WIEHOB €ro CEeMbH, BIpaBE OCTaBUTh oOpalieHue Oe3 OTBeTa MO CYLIECTBY
IIOCTaBJICHHBIX B HEM BOIPOCOB U COOOIIMTh TPaXKJaHHHY, HAIPaBHBIIEMY OOpaIieHue, o
HEJIOMYCTUMOCTH 3JI0yNIOTPEOICHUS ITPABOM.

5.4.3. B ciiydae, ecinu TEKCT MMCbMEHHOT'O OOpaIlleHHs HE MTOAJAETCsl IPOYTEHHIO, OTBET
Ha oOpallleHHUe He JaeTcs, O 4YeM B TEYEHUE CEMHU JHEH cO JHSA perucTpaluu OoOpalleHus
coo011aeTcsl rpaXJ1aHuHy, HalpaBUBIIEMY OOpallleHue, eciid ero paMuwiIus U MOYTOBBIN ajpec
(anpec 37eKTPOHHOM MMOUTHI) MOAJAIOTCS IPOUYTEHHUIO.

5.5. OcHoBaHMEM JiJIsi Ha4alla MPOIEIyphl JOCYAeOHOro (BHECYINCOHOTO) 00KaIOBaHUS
ABJISIETCA TOCTYIUIGHHE OT 3asABUTENs JKanoObl (IpeTeH3uu) Ha OyMaxxHOM Hocutene (B
aekTpoHHOM Buje) aupekropy I'BOY rumuazum Ne 70, B agmuumcTpanmio [lerporpaackoro
paiiona Cankr-IlerepOypra; B Komurer mo oOpa3oBanuto, B AnmunucTpauuio ['ybepHaTtopa
Cankrt-IlerepOypra.

5.6. 3auHTepecoBaHHBIE JIUIAa UMEIOT MPaBO Ha MOJyyeHHe UH(OPMAIUK U TOKYMEHTOB,
HEOOXOAMMBIX [IJI1 OOOCHOBAaHMSI W PACCMOTPEHHsS oOpaiieHus (kamoObl)  OT OTjAena
oOpazoBanus aamuuuctpanuu Ilerporpaackoro paifona Cankr-IlerepOypra; or I'BOY
rumHa3uu Ne 70.

5.7. Obpamenue (>xkanoba) MOXeT ObITh aJpecoBaHa B MCIOJHUTEIbHbIE OpraHbl
rocynapctBeHHoW Biactu Cankr-lIletepOypra u opraHusanuu, yka3aHHble B IyHKTE 5.5.
perimaMeHTa, a Takxke BHue-TyoepHaropy Cankr-IlerepOypra, Kypupyroomemy chepy
«ObpazoBanuey; ['yoepunaropy Cankr-Ilerepbypra.

5.8. Obpamenue (>xanoba) paccmarpuBaercs B TedeHue 30 pabounx JHEM.

5.9. PesynbpratoM mocyneOHOro (BHECYIEOHOT0) O0KAJIOBAHMS SIBISIETCS MUCHMEHHOE
cooOIIeHre OT JTOHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alun), KOTOPbIM ObLIO
aZgpecoBaHo oOpamieHne (kasoba) O TOATBEPXKIEHWU (HE TOATBEPXKIEHWUU) (PAKTOB,
U3JI0KEHHBIX 3asBUTEJeM B oOpamieHun (xkanoOe). B cimyuae mnonrBepxaeHus (¢HakTos,
U3JIO’)KEHHBIX B OOpaleHust (3kano0bl), MpU HAIWYUK Y 3asBUTENS MPaBO Ha MPEOCTABIICHUE
YCIIYTH, YCIIyra MpeaoCTaBiIsIeTcs, U 3asBUTeNb HHPOPMHUPYETCS O MECTE U BPEMEHU MOJIyUYEeHUs
pe3ynbTaTa NpeoCTaBICHUS YCIYTH.



ITpunoxxenue 1

Biaok-cxema

Bo3nukia Heo6xoauMocTh B HHGOpMaIuK 00
00pa30BaTeNbHBIX MPOrPaMMax U yU4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
rOJIOBBIX KaJICHJAPHBIX yUeOHBIX rpadukax

A 4 A 4

OO6paiiienue 3asBUTENS HA [TucbmenHoe obpatieHne
caiit 'bOY rumuaszun Ne 70 3agButens B ' bOY
rumHaszuo Ne 70
MTOCPEJICTBOM CETH
WHTtepHer, B TOM uncie
nocpenctsoM Iloprana

[Tony4yenue nHGOpMaLIUK 3asIBUTEIEM




[Tpunoxxenue 2

HNudopmanus 0 MecTe HAXO0KIEHHS, CIIPABOYHBIX TejedoHax, agpecax caiToB, ajpecax 3JIeKTPOHHOH MOYThI
Anmunucrpaunu Ilerporpaackoro paiiona Cankr-Ilerepoypra

yi1. b.MonetHas, .19

terr/reg_petrograd

HcnonuuresbHbIE
oprambl ) Teaedon Anpec caiiTa AJIpec 3J1eKTPOHHO
rocy/1apcTBeHHOM IMouToBsIii agpec N
Ne BJIACTH
Caunkr-IlerepOypra
- www.gov.spb.ru/gov/admin/
1 | [lerporpanckuii paitox 197101, Cauxr-Tlerepbypr, 232-83-61 gov.sp 9 rpetrograd@gov.spb.ru




ITpunoxxenue 3

OO0pa3sen 3asiB1eHUS
C YKa3aHUEM IePEYHs HHTEPECYIONINX BOIPOCOB MPH OOpaIleHNH B
['ocymapcTBeHHOE OO/ IKETHOE 00111e00pa30BaTeIbHOE YUPEIKICHHUE
I'mmuasus Ne 70IIerporpanckoro paitona Cankt-IlerepOypra
3a nH(opmanuelr 06 0Opa3zoBaTENHLHBIX MPOrpaMMax U y4eOHBIX IJIaHaX, pa00OYUX MPOrpaMMax
Y4eOHBIX KypCOB, IPEIMETOB, TUCIHILIHH (MOIYJIEH ), TOJOBBIX KAJICHIAPHBIX YUCOHBIX

rpadpukax

Hupexropy I'BOY rumuazum Ne 70
[Terporpaackoro paitona
Cankr-IlerepOypra

Hpiaaps Haranse MuxaiinoBue

DUO zasBurens

(ampec MecTa KUTEIHCTBA)

3agBieHUE.

A,

(®UO zasaBurens)

MPOIILY MPEIOCTaBUTh HH()OPMAITHIO O

(comeprkaHue BOMpOCa 3asiBUTENSI B COOTBETCTBHH C 1. 2.10 permamenTa)

Hara IToanuck

KoHnTakTHBIH TeneQoH (mpu HAIUYUH)

Anpec 351eKTpOHHON TOYTHI (TIPY HAITUYUH)




®opma :KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButeng

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

J10J5KHOCTHOE JIAIIO
'Oy
I'MMHA3UU Ne
70
(OTBETCTBEHHOE 3a
MOJITOTOBKY
oTBETa
3asBUTEITIO)

Jara perucrpauuu
OTBETa 3asIBUTEIIO




