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IMonoxenne o cayxoe menquaunu B 'BOY rumuazuu Ne70

1. O6mmue MoJI0KeHHUS.

1.1. Cnyxba menmanuu sBigercd oObeJUHEHHMEM OOYYAIOIIMXCS, N€1aroroB M JpPYrUX
YYaCTHUKOB 00pa30BaTe/IbHOTO IPOLECCa, 3aMHTEPECOBAHHBIX B Pa3pellieHHd KOH(IUKTOB U Pa3BUTHUH
[PAaKTUKH BOCCTAHOBHMTENLHOM Meauanmu B OV, HeHCTBYyIOmMM B 00pa30BaTeIbHOM YUPEXJICHHH Ha
OCHOBE JOOPOBOJIBHBIX YCHIIMH MIENAroroB ¥ 00y4aromuxcs (BOCIUTAHHHKOB).

1.2. Cnyx06a Mequanny sBJIsSeTCs albTePHATHBOM APYIUM crioco0aM pearupoBaHus Ha CIIOPEL,
KOH()JIMKTBE, TPOTHBOIIPABHOE IIOBEJCHHME WM IPABOHAPYIIEHUsS HECOBEPINCHHOJIETHHUX. Pe3yibTaThl
paboTel  CIyKOBl MenMalli¥ M JIOCTUTHYTOE COIJIalleHHe KOHQIMKTYIOHMIHX CTOPOH JIOJIKHBI
YUATBIBATBCA B CJIy4ae  BBIHECEHMS  aIMMHHMCTPATHBHOIO  PEIIEHMS 110  KOHQIMKTY MM
ITPaBOHAPYILICHHIO.

1.3.  Cnyx6a Meauanuy sBISIETCS TPUOPHTETHBIM CIIOCOOOM pearupoBaHus, TO €CTh CTOPOHAM
KOH(IHKTa TIpesaraeTcs B MEPBYIO ouepelb 0OpaTUThCs B ClyXO0y MeIMaluy, a IpH HX OTKa3ze MM
HEBO3MOXHOCTH PEIIUTh KOHGJIMKT IyTE€M MEeperoBopoB U Menuanuu OY MOXeT NPUMEHHUTH APYTHE
CIIOCOOEI perieHns KOH(MINKTA H/HIM MEPHI BO3ACHCTBHA.

1.4. JlomyckaeTcs co3[aHHe CIyXOB MeIMallMM TONBKO M3 IIeJaroroB W/HIH CICIHAIHMCTOBR
OVY. B paborte cmyxO0b MOTyT y4acTBOBaTh CIIEI[UANMCTEI COIMATIBHOTO H IICHXOJIOTMYECKOTO I[CHTpa
(ciyx0n1), paboTatoieif Bo B3aumozaeicTsur ¢ OV, rae co3faHa MIKONbHAS ClyX0a MeIHaIin.

1.5. Cnyxba menuanuy OCYIIECTBISET CBOIO JIEATCILHOCTL HAa OCHOBAHWH JEHCTBYIOIIETO
3aKoHOJaTellbcTBa P@, ®enepansHoro 3akoHa Ne273-@3 ot 29.12.2012 r. «O06 obpazoBanuu B POy,
Hactostmero [lonoxenus, CTaHJapTOR BOCCTAaHOBHTENbHOM Memuanuu, Pacnopsbkenus IlpaButenscTBa
P® ot 30.07.2014 N 1430-p (pex. ot 01.09.2018) «O06 vreepxnennu Konnennum pasputus mo 2020
rojla CeTH CIyKO MeAMallMu B IIEJIAX peamn3alliid BOCCTAHOBHUTEILHOTO MPAaBOCYAMS B OTHOMICHHUH
JeTed, B TOM YHCIIe COBEPHIMBIIMX OOMIECTBEHHO OMACHBIE AESHUSA, HO HE IOCTHTIIMX BO3pacTta, ¢
KOTOpPOr'0 HacTyIaeT YrOJOBHAs OTBETCTBEHHOCTH B POy, Ykaza llpesunenta Poccuiickoii ®engepanuu
ot 29 mas 2017 roma Ne 240 "O6 obmsaBrnenuun B Poccuiickoit ®enepanuu JlecsatuneTus meTcTra',
Pacnopsmxkerunem [IpaButenscTBa Cankr-Iletepbypra ot 10 centsdps 2013 roga N 66-pn O mporpamme
"PasButne obpazoBanus B Caukt-lletepbypre na 2013-2020 roxsl", rocyJapcTBEHHOH IIporpaMMoit
Poccuiickoit ®enepanun "Pa3sutue odbpazopanusa” Ha 2013-2020 roasl, yIBepXIeHHOMH pacopsKeHHEM
IIpaputensctra Poccuiickoit @enepanuu ot 15.05.2013 N 792-p, "Konneniueli ceMeiHOH MOTUTHKH B
Cankr-lletepbypre na 2012-2020 rr.", IloctanoBnenuem I[IpaButensctBa Cankt-lIleTepbypra ot 26
nexabps 2014 roga N 1243 «O6 opraHM3aiiuy IeITeIbHOCTH KOMUCCHH TI0 [ie/IaM HECOBEPIIEHHOIETHHX
¥ 3amuTe ux npaB» (¢ u3MeHeHHsMH Ha 20 HosOpst 2018 roxa) u KoHienuu ceMeiHOM MOTUTHKYA B
Cankr-Iletepbypre na 2012-2020 rr."

2. Iesm 1 327249 CIYKOBI MeTUATIHH.
2.1. HeasiMa ¢Iy:K0b1 MeIHAIIMH SABJSIETCS:

2.1.1. Tlomymsapusamus cpeay oOy4aromuXcs, pOAUTENeH U MeAaroroB aabTePHATHBHBIX (GOpM
paspemnieHns KOH(JIAKTOB;

2.1.2. Illomomp B pa3spelleHHH KOH(PIUKTHBIX M KPUMHHAJIBHBIX CHUTYAallUd Ha OCHOBE
IPUHIUIIOB BOCCTAHOBHUTEIBHOM MeaHALINH;

2.1.3. Opraamsanus B OY HekapaTejIbHOIO pPearMpoBaHHMs HA KOH(MIUKTBIL, IPOCTYIKH,
IPOTHBONIPABHOE [OBEJECHUE H IIPABOHAPYUIEHHS HECOBEPIICHHOJETHHX HAa OCHOBE IPHHIMIIOB H
TE€XHOJIOTHY BOCCTAHOBHTEIIEHONU MeIHaLu;

2.1.4. CHKeHHE KOJIMYECTBA a/IMUHUCTPATHBHBIX CIIOCOOOB pearMpoBaHMs HAa KOHQIMKTH M
IIPaBOHAPYIICHHS,

2.1.5. IloBblieHnE ypOBHS NCHXOJIOIHYECKOH KOMIETEHTHOCTH YYaCTHUKOB 00pa30BaTEIILHOIO
mmpoluecca, B ToM yncie B chepe 3¢ ek TuBHON KOMMYHUKAIUYN B KOHQIIUKTE.

2.2. 3agagaMu cay:k0bl MeTHAIINH SABJIAIOTCS:

2.2.1. TIposexnenue Meauanui, Kpyros cooOIIeCTBa, MKOILHEIX U CEMEHHBIX KOH(pepeHIHi I
YYaCTHUKOB KOH(JIHUKTOB;

2.2.2. OOyuenue oOydaroIuxcs albTEPHATHBHBIM METOAAM YPErYJIUPOBaHUS KOHGIMKTOB M
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pa3aciaeHHAs OTBETCTBEHHOCTH,

2.2.3. HWudopmupopanue o0yyaromuxcs M [OEAaroroB O TPHHIHIAX W ICHHOCTIX
BOCCTAHOBHUTELHON MeTHAIINH.

3. I[IpHHOHNLI JeATeJbHOCTH CIAYXKObI MeHATIHM,
31 JleaTenbHOCTE Iy #0bl MeIMAllMK OCHOBAaHA Ha CIEIYIOMHUX IPHHIIAIAX

3.1.1. Ilpuamun  p00pOBOJNBHOCTH,  IpeANONAraloIlfii  Kak  JOOpOBOJIBHOE  yyacTHe
o0yd4aronmxcsl B Opranusaiyy padboTsl ciryxk0bl, Tak H 00S3aTEIBPHOE COTJIaCHE CTOPOH, BOBJICYESHHBIX B
KOH(JIHKT, Ha yJaCTHE B IIPUMHPHTEIBHON IIporpaMme.

3.1.2. IlpuHnun KoHGHAEHIUATFHOCTH, MPEANONIATAIOMUNA 00s3aTeIbCTBO  CHEIHATUCTOR
cTyOBl MeIMallMi He pasriallaTh IOJyYEeHHBIE B X0Je IporpaMM cBejleHus. MckmoueHue cocTasiuser
uH(opMallks 0 TOTOBAIIEMCS IPECTYIUICHUH, a TaK)Ke IIPUMUPHUTEIBHBIN JI0roBop (MO COTJIACOBAHUIO C
y49aCTHHKaMH BCTPEYH U MMOAIMCAHHBIN HMH).

3.1.3. [IlpuHIUI HEATPANLHOCTH, HE IO3BOJSIONMHA CIELUANUCTAM CIIYKOB TIPUMHPEHHS
MPUHUMATE CTOPOHY OJHOTO M3 YYacTHUKOB kKoHGuukra. HelTpamsHOCTh mpeamosnaraer, 4ro
CTICTIHATUCTHI CIoY»K0Bl IIPEMHPEHHS HE BBIACHSIOT BOMPOC O BHHOBHOCTH HIIH HEBHHOBHOCTH TOH WIIH
WHOM CTOPOHBI, a SBJIAIOTCS HE3aBUCHMBIMU MTOCPEIHUKAMHU, [IOMOTAIIIUMH CTOPOHAM CAMOCTOATEILHO
HaliTH B3aMMOIIPHEMIIEMOE PEIICHHE.

3.1.4. IlpuHIMN  paBHONpPABHS, YTBEPXKAAIOIIMH paBHOE MpaBO CTOPOH  OICHHMBATH
KOHQIMKTHYIO CHTYAlLlMIO M BBICKA3bIBATh CBOK TOYKY 3peHMsS, 0OCYXKIATh CBOM DMOIHHM M HHTEPECHI,
y4acTBOBaTh B BEIPAOOTKE M IPHHATHM pPENICHHH. Y CTOPOH TAaKXKe €CTh paBHBIC MpaBa Ha BpeMs H
BHUMaHHUE MeIUATOpA.

4. Iopsiaox dopMupoBaHus CIYKObI MeTHALINH.

4.1. B cocraB cnyx0bl Meualluyi MOTYT BXOAHWTE oOydarommecs 7-11 KiaccoB, mpolmejiinme
00ydeHHE 110 MPOBEIEHHIO TPUMHPHUTEIIBHBIX IPOrPAMM.

42. PykoBogmreneM ciry:k0bl MOXeT OBITH IICHXOIIOT, CONMATBHBIN IMearor MM JPYroi
IEIarorudeckuii paboTHUK 00pa30BaTeNLHOTO YUPEKICHUS (BKJIIOYAS JUPEKTOpa), Ha KOTOPOro
BO3/IaraloTcs  OOA3aHHOCTH 110  PYKOBOACTBY  CIyx0OH MegWallMM [pPUKA30M  JUPEKTOpa
00pa3zoBaTELHOTO YUPEIKICHUS.

4.3. PykoBoauteneM cIy:KOB MeAHMAIlMM MOXET OBITH HYEJOBEK, HPOIIEANIMH 0o0ydeHHe
MIPOBEJICHUIO IPUMUPHUTEILHBIX [IPOTPaMM.

4.4, Pomurenn pmaror cornmacue Ha paboTy cBoero peOeHKa B KadecTBE BEAYIIETO
IIPUMUPHATEILHEIX BCTPEY.

4.5. Bompocsl uneHcrBa B ciayx0Oe Meauanuu, TpeOoOBaHHI K 00YUYAIOIMIMMCHA, BXOAAIIMM B
COCTaB CIyKOBI, W MHBIE BONPOCH, HE pPEIVIAMEHTUPOBAHHEIE HACTOSIIMM [loJioXKeHHeM, MOTYT
ONPE/ICTATECS JIOKAIbHBIMA dKTaMH CITY>KOBI MEHALAN 110 COTJIACOBAHHMIO C aAMUHHCTpalmei OV,

5. ITopsinok padoThl cIy:KObI MeTHAILHMN.

Bl Cnyxba Meauanuy MOXET NONy4aTh MHOOPMANUIO O CiIydYasX KOH(IMKTHOTO HIH
KPUMHHAJIFHOI'0 XapakTepa OT IeJaroros, o0yd4aroluxcs, MpeIcTaBUTENeH aJIMHHUCTPAIIMM MIKOJIBL,
CIICUAIMCTOB CIIYKOBI ME/IMAIIMH, POJIUTENICH.

5.2, Cﬂyncﬁa MeIHanuu CaMOCTOATEIBHO IIPHHHMAECT PEIICHHE O BO3MOXHOCTH HIH
HCBO3MOXXHOCTH MCIIOJIL30BAHHMA IIPOLIE/IYPhl METHALIMH B KaXKIOM KOHKPETHOM CIIVdae.

53.  llpomenypa MenmManuMu HauyMHAeTCsl B cIydac cOTNIACHs KOHQIMKTYIOIIMX CTOPOH Ha
y4yacTue B JaHHOM npoueaype. IIpyu Hecornacuu cTopoH, UM MOTYT OBITH IPeIIOKEHBI IICUXOIOTHYECKas
IIOMOMIb WK Apyrue cyuiectpyromue B OY dopmsl paboTel. Ecan neifcTBHs 0HOM wim 00enx CTOpOH
MOTYT OBITh KBaIHGHIMPOBAHBI KAK PABOHAPYINECHHE WITH TIPECTYIUICHHE, I IIPOBEIACHHS IPOrPaMMBI
TaKXKe He0OX0IMMO HHPOPMUPOBAHHOE COTJIACHE PO/IUTENIEH MITH HX YYaCTHE BO BCTPEYE.

54. B cayyae ecim mpoueaypa MeIWalMM IUIAHUPYETCsS KaK Mepa BOCCTAHOBHTEIBHOI'O
IIPaBOCY/IMs, a JI€JI0 HAXOAMUTCS Ha dTale NO3HAHHA, CIEACTBHSA WIM B CyJe, TO NMPOBEACHHE MeIHAIlHU
IPH HEOOXOJAMMOCTH COTTIACYETCS ¢ COOTBETCTBYIOIIMMH OPraHU3aIMsIMU.



5.5, Meaunanuu He NPOBOAMTCA ¢ ydacTHeM oOydaromuxcs muraame 10 Jrer, a Taxxke 7M1,
CTPaJaroIuX ICHXAYECKUMH 3a00/ICBAHUAMH.

5.6.  IleperoBopsl ¢ poauTeNsiMM M JOIDKHOCTHBIMH JIHIAMM IO OPraHU3alUH IIPOLEIYPEHL
IPOBOJUT PYKOBOJHUTEIIb MM CIEIMATHCTHI CIIY)XObI MEHALIMH U3 YHCIIA TIE€NarOroB.

Bods Crny:x0a MeqHalluy caMOCTOSATENBHO OIPE/EIISET CPOKM M ITAIlbl POBEAECHHS MeIHAIMH
B KQXKIOM OTJIEIBHOM Clly4ae. MakCUMasIbHBIA CPOK IIPOBEACHHS MEAHAIMH He JODKEH MPEBHIATh 3-X
MECSIIER.

38, B ciaydae ecnu B xoae MeaManuu KOH(QIMKTYIONHE CTOPOHBI IPHILIA K COIVIAINEHHIO,
NOCTHTHYTBHIE DPE3YJIBTATEI MOTYT (HUKCHPOBAThCA B NHCHMEHHOM INPUMHPHTEIBEHOM [OTOBOpPE MIH
YCTHOM COTTIAIICHUH.

59. Komust UpUMHPHTENIRHOTO  JOrOBOpa  INpPEAOCTABIAETCS B AAMHHHCTPALHIO
00pa30BaTEIIFHOIO YUPEXKIEHHUS TOIBKO TI0 COTIIACHIO CTOPOH.

5.10. Cnyx0a MeaHaIiy IIOMOTaeT ONPEAETUTh CIIOCO0 BHIIOMHEHUs 00M3aTEBCTB, B3ATHIX Ha
ce0s CTOPOHAMHM B COIVIANIEHHH, HO HE HECET OTBETCTBEHHOCTH 3a MX BBINOJIHEHHE. [IpH BOZHHKHOBEHHH
npobaeM B BBHIIOJHCHHM 00A3aTE€NbCTB CHENMANHCTEL  CIYXKOBl MEAMAlMH MOTYT TIPOBOJMTE
JOILIOJIHUTENBHEIE BCTPEYH CTOPOH € IIEJIBIO OKA3aHUs TOMOIIM B YCTAHOBIICHUH TIPHIHH U TPYJHOCTEH, a
TaK)Ke B IIOMCKe MyTed WX MPEOAOJEHHA (Y4TO MOXKET OBITh OIOBOPEHO B IMHMCHMEHHOM WJIH YCTHOM
COTJIAIICHUH).

511. Tlpn HeOOXOOWMOCTH CHENHMAIHCTHl CIYXKOB MeJHAllMH WHOOPMHPYET CTOPOHBI
KOH(IMKTa O BO3MOXHOCTSX IPYTHX CHEHHAINCTOB M ClHYX0 (CONMANBHOrO Iemarora, IICHXOJOTra,
OpPHUCTA U NIPOYHX).

5.12.  JlearenbHOCTh CIyKOBl Meauannu (QUKcUpyercs OOOOIIEHHOM BHIE B JKypHAlIax H
OTYETaX, KOTOPHIE ABISIOTCS BHYTPECHHUMH JOKYMEHTAMHU CIYXKOBI, H JOCTYII K KOTOPEIM MMEET TOJIBKO
PYKOBOIHUTEb CITYKOBI.

5.13. Ilpencrapurens aAMHHECTPALAA 00pa30BaTENbHOTO YUPEKICHHUS, KYPHUPYIOMIHIA CIIyx0y
MeMalliy WA SBJIIIONHUICA € CIIeNUaIuCTOM, OpraH|u3yeT TPOBeIEHUE CYIICPBU3HIM I CIIEIHATNCTOB
CITy>Obl Me/IMali 00pa30BaTENBHOTO YIPEKACHHS, a TAKOKe 00CCIICUHBACT YIACTHE €& MPeaCTABHTEIS
B COOpaHmAX acconmanuu (cooduecTna) MeIIaTOPOB.

6. OpraHu3anus JeATeILHOCTH CIYKObI MeTHAIIHH,

6.1.  CuyxOe MeamanMud IO COINIACOBAHHIO € aJMHUHHCTpanmedl 00pa3’0oBaTeIbHOIO
YUIPEeK/IeHUsl IPEAOCTABISAETCA IOMENIEeH e Ui cOOPOB M IIPOBEACHUA NPUMHPHTEIBHEIX MPOrpaMM, a
TakKe BO3MOXHOCTB HCIIOJB30BaTh HHbBIE pECYpChl 00pa30BaTENBHOTO YUpeXICHHS Takue, Kak
000pynoBanKe, OPITEXHHUKA, KAHIEISPCKIE IPHHAICKHOCTH, CPEACTBA HHOOPMAIMH U IPYyTHE.

6.2.  JloxkHOCTHBIE JHMIa 00pa30oBaTEIBHOIO YUPEXKAEHHS OKA3BIBAKOT CIy:KO0e MeIualiH
CO/ICHCTBHE B pacIpOCTPAHEHUH MH(POPMALIUH O e¢ AesSTeIbHOCTH CPe/H MearoroB 1 00ydJaromuxcs.

6.3.  CnenuanmcThl CIy:xObl MeAMallMH HMEIOT IIPaBO HAa IOJNyYeHHE YCIYyT IICHXO0JOra,
COLUHMANIBHOIO [lelarora 1 APYIUX CIENHaTUCTOB 00Pa30BaATEILHOIO YIPEK ICHHSL.

6.4. AnvuHucTpanys  00pa3oBaTEIbHOTO  YUPEKACHHS  COAEHCTBYET  B3aMMOJEHCTBHUIO
CIy>OBl MEJMAldM C COLMANGHBIMEA CIHyXKO0aMH W JPYrMMH OpPraHM3alUAMH paioHa H Topoja.
AJIMAHHCTpanus cofeiicTByeT OOpAICHHIO Meaaroros 00pa3oBaTeNbHOTO YUPEXKACHHS B CIyXOY
MEeIHaLIH.

6.5. B cimy4ae ecnu CTOPOHBI COTNACHIMCH YUacTBOBAThL B MPOLEAype MeJHAIMH, Kpyre
coodIecTBa MM ceMelHOlM KOH(epeHIMr, TO aJIMHHACTPATHBHEIC ASHCTBHA B OTHOIIEHHH JAHHBIX
YYaCTHHKOB KOH(IHKTA MOTYT OBITH IPUOCTAHOBJICHBL.

6.6. Omue pa3 B 4YeTBEPTh NPOBOIATCS COBEIIAHHS MEXAY aIMHHHUCTpAIMed W Ciayx0oi
MeIMallMK 10 YIYYIIEHWK pabOThl CIyX OBl W ee B3aUMOJCHCTBHA C NEJArOraMH ¢ [EJbH0
NPEeIOCTaBIICHHS BO3MOXXHOCTH YYaCTHS B IPUMHPUTENIBLHBIX BCTpeyax O0JIbIIeMY YHCIIY XKEeJIAFOIUX.

6.7. B cimy4ae ecnu mporeAaypa MeJWanMM 3aTparuBaeT (akTHl, [0 KOTOPHIM BO30OYXIEHO
YIOJIOBHOE JI€JIO, aIMHHHCTpPalys 00pa3oBaTEIbHOTO YUPESKISHHS MOMKET XojaraiicTBoBaTh 0
NPUOOINEHNH K MaTepraliaM Jejia IPHMUAPHTENIBHOTO 0TOBOPA, a TAKKE MHBIX JOKYMEHTOB B KAUeCTBE
MaTepHaIoB, XapaKTEPU3YIOIIUX JIMYHOCTH OOBHHAEMOTO, MOATBEPIKAANINMX  J00pOBOILHOE
BO3MEIICHHE HMYINECTBEHHOIO ymepOa W HHbBle NeHCTBHSA, HAllpaBleHHblC Ha 3arjia)KHBaHME Bpea,

4



[IPHYHHEHHOTO NOTEPIIEBIIEMY.
6.8.  Cayxba mMeauamuy MOKET BHOCHTh Ha PACCMOTPEHHE a[MUHUCTPAIMH IIPEIJIOKEHUS 110
CHIDKEHHIO KOHQIUKTHOCTH B IIKOJIE.

7. 3aKIIOYHTE/IbLHbIC MOJI0KEHHA

7.1.  Hacrtosmiee mosoxkeHHe BCTYIAET B CHIIY ¢ MOMEHTA YTBEPIKICHU.

7.2.  V3veHeHWs B HACTOsIEE MOJIOKEHHE BHOCATCS JIUPEKTOPOM 00pa30oBATEIbHOTO
YUPEKICHHUSI 110 COTJIACOBAHUIO CO CIIY)KOOH NPUMHPEHHS.

T3 MHuuuaTopaMu U3MEHCHHH, BHOCHMBIX B MOJIOKEHHE O CIyxOe LIKOJIBHOH MeIualuu,
MOTYT CTaTh IpPECTAaBHTENN aAMHHUCTPAlMK 00Pa30BaTEIBHOTO YIPEXIEHHS, CIEIHAIHCTHI CIIYXOLI
MeaMalnud  00pa3oBaTesbHOTO  YUPEKAECHHs, a TakkKe I[IPEJCTaBUTEIM OpraHoB  LIKOJIBHOTIO
CaMOYIIpaBICHHL.



